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at is the BKHI Survey?

OBH is committed to ensuring equitable healthcare for Brooklyn
communities. The brief Survey will provide patients with a chance
to tell us what we need to work on, to ensure better quality of care
and improve the health of our community.

v How to Take the Survey...

After your visit we will call you and send a text, asking about
your experience with our healthcare services. You may
complete the survey in a few minutes on the phone or via a text
link. The BKHI survey is your opportunity to make real change
in the way healthcare is delivered. Your Voice Matters! Our
survey runs from May 15th to June 15th.

p

This survey is coordinated in partnership with
Downstate Health Sciences University and
the Arthur Ashe Institute for Urban Health

If you visit select sites at one of our One Brooklyn Health System hospitals (Kingsbrook, Brookdale or
Interfaith) as a patient between May 15 and June 15th, we kindly ask you to complete the Brooklyn
Health Equity Index (BKHI) Survey. We estimate the survey will take about 10-minutes. Tell us about
your visit. Your voice matters! The BKHI is one of the tools we are developing to improve the quality of
care for our patients. Your answers to this brief survey will help us understand how you were cared for
and treated during your visit. Here is how you can participate. After your visit, you will receive a calll
and/or a text that will take you to the BKHI survey. We are grateful for your participation.



